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Résumé

Cette étude a traité de la question de I'impact du marketing interne dans ses dimensions
(formation, motivation, équipes de travail, communication et responsabilisation) dans
I'atteinte de la satisfaction au travail des travailleurs.

L'étude a été appliquée a un échantillon d'employés composé de (80) employés, ou I'étude a
utilisé le questionnaire comme outil principal de collecte d'informations et de données,
d'observation de terrain et de documents, et le questionnaire a été distribué au hasard a divers
employés, a différents niveaux administratifs. et scientifique dans I'établissement de santé de
quartier multiservices, Freres DRIF_ Nouvelle ville _ Dellys A différents niveaux
administratifs et scientifiques, I'étude a conclu un certain nombre de résultats dont les plus
importants sont les suivants :

Il existe une corrélation positive avec une signification statistique au niveau de signification
de 0,01 entre le marketing interne et la satisfaction au travail chez les employés de
I'établissement de santé de quartier multiservices Fréres DRIF Nouvelle ville _ Dellys.

Mots clés : marketing interne, satisfaction au travail, formation, motivation, équipes de
travail, responsabilisation et communication, établissement de santé multiservices de quartier

Freres DRIF Nouvelle ville _ Dellys.
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Ol gall (puia
Frequency Percent Valid Percent Cumulative
Percent
1 1.2 1.2 1.2
<3120 24.7 24.7 25.9
vald il 60 74.1 74.1 100.0
Total | 81 100.0 100.0
Ol s diad) Gatbadipnl gaal)
Frequency Percent Valid Percent Cumulative Percent
1. 30 e il ] 15 18.5 18.8 18.8
4..30_39 ] 31 38.3 38.8 57.5
Valid 2.40_49 125 30.9 31.3 88.8
sslass0 |9 11.1 11.3 100.0
Total | 80 98.8 100.0
Missing System ] 1 1.2
Total | 81 100.0
cralal) Ja3al) cuua Aial) paibaiiplsinl
alal) Ja 3al
Frequency Percent Valid Percent Cumulative
Percent
1 1.2 1.2 1.2
w7 8.6 8.6 9.9
Valid =l | 58 71.6 71.6 81.5
Uaadie (pns<a ] 15 18.5 18.5 100.0
Total | 81 100.0 100.0




) Clios Aiaal) Gailuad s Jganl

Frequency Percent Valid Percent Cumulative
Percent
L e Jil | 4 4.9 5.0 5.0
sl 5 |18 22.2 22.5 27.5
Valid a6 10 |21 25.9 26.3 53.8
Slgie 10 e i) 37 45.7 46.3 100.0
Total | 80 98.8 100.0
Missing System ] 1 1.2

Total | 81 100.0

Reliability Statistics

Cronbach's Alpha

N of Iltems

-895

37

Reliability Statistics

Cronbach's Alpha

N of Iltems

.804

21

Reliability Statistics

Cronbach's Alpha

N of Items

-850
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B JSI (glaal) Cilai¥ly (aleal) Jagial) (o Jgaad)

Gadall

AR B gadill £ Ja) Jalad il

Al
Frequency Percent Valid Percent Cumulative
Percent

1 1.2 1.2 1.2

By 38l g e 14 17.3 17.3 18.5

Gl s 36 44.4 444 63.0

Valid o sie da )y (38 5 19 235 235 86.4

G5 10 12.3 12.3 98.8

3ady (39 5 1 1.2 1.2 100.0

Total 81 100.0 100.0
MEAN 2.35
Std. Deviation 0.956
A2
Frequency Percent Valid Percent Cumulative
Percent

1 1.2 1.2 1.2

52 38 g 14 17.3 17.3 18.5

38l se e 14 17.3 17.3 35.8

Valid o i da oy (38 0 19 235 235 59.3

G5 28 34.6 34.6 93.8

52 38 ga 5 6.2 6.2 100.0

Total 81 100.0 100.0

MEAN 2.95
Std. Deviation 1.220




A3
Frequency Percent Valid Percent Cumulative
Percent
1 1.2 1.2 1.2
a5y (38 g0 g 6 7.4 7.4 8.6
Gl e 10 12.3 12.3 21.0
Valid = daw e 4 )3 (38 50 14 17.3 17.3 38.3
Al sa 40 49.4 49.4 87.7
83y 3 5a 10 12.3 12.3 100.0
Total 81 100.0 100.0
MEAN 3.48
Std. Deviation 1.02
A4
Frequency Percent Valid Percent Cumulative
Percent
Bk 3l se ye 6 7.4 7.5 7.5
Bge 21 25.9 26.3 33.8
A gl A 3y (381 9 25 30.9 31.3 65.0
Valid
3 e 26 321 325 97.5
a8 (33l g 2 25 25 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.96

Std. Deviation

1.102




A5
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 e 6 7.4 7.5 7.5
Gl e 21 25.9 26.3 33.8
Ao gie da oy (38 5a 25 30.9 31.3 65.0
Valid
Gilse 26 321 325 97.5
32k 3l e 2 25 25 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 4.14
Std. Deviation 0.868
A6
Frequency Percent Valid Percent Cumulative
Percent
8%y (38l sy 1 1.2 1.3 1.3
Gilse 2 3 3.7 3.8 5.0
Alass gie Aa )2 Gl 5e 10 12.3 12.5 17.5
Valid
Gilse 36 44 .4 45.0 62.5
by (38 ga 30 37.0 37.5 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.49
Std. Deviation 0.981




A7
Frequency Percent Valid Percent Cumulative
Percent
B (34l ga pe 1 1.2 1.3 13
Gl e 3 3.7 3.8 5.0
Alau i Aa )y (88 5a 10 12.3 125 17.5
Valid
38 sa 36 44.4 45.0 62.5
a5y (39) 5 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.03
Std. Deviation 1.180
A8 .
Frequency Percent Valid Percent Cumulative
Percent
By (3l ga pe 1 1.2 13 1.3
Gilse 2 3 37 3.8 5.0
Alass gie Aa )2 Gl 5e 10 12.3 12.5 17.5
Valid
G 5e 36 44.4 45.0 62.5
by (38 ga 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.20
Std. Deviation 1.226




A9
Frequency Percent Valid Percent Cumulative
Percent
B (38l ga pe 1 1.2 13 13
Gl e 3 3.7 3.8 5.0
Alau i Aa )y (38 e 10 12.3 125 17.5
Valid
38 sa 36 44.4 45.0 62.5
325y (39) 5 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.96
Std. Deviation 0.999
A10
Frequency Percent Valid Percent Cumulative
Percent
3ady bl sa 1 1.2 1.3 1.3
B e 3 3.7 3.8 5.0
Ao gie da o (38 5a 10 12.3 12.5 17.5
Valid
3 e 36 44.4 45.0 62.5
325 (39 5a 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.20

Std. Deviation

1.226




All
Frequency Percent Valid Percent Cumulative
Percent
B (38l ga pe 1 1.2 13 13
Gl e 3 3.7 3.8 5.0
Alau i Aa )y (38 e 10 12.3 125 17.5
Valid
38 sa 36 44.4 45.0 62.5
325y (39) 5 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.83
Std. Deviation 1.134
Al12
Frequency Percent Valid Percent Cumulative
Percent
By (3l ga pe 1 1.2 13 1.3
Gilse 2 3 3.7 3.8 5.0
Alass gie Aa )2 Gl 5e 10 12.3 12.5 17.5
Valid
G 5e 36 44.4 45.0 62.5
by (38 ga 30 37.0 375 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.11
Std. Deviation 1.136




Al13
Frequency Percent Valid Percent Cumulative
Percent
Baly (38l s e 18 22.2 22,5 225
Gilse 20 24.7 25.0 47.5
Ao gl Aa )y (38 50 13 16.0 16.3 63.8
Valid
G5 19 235 23.8 87.5
815y (38 5 10 12.3 125 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.79
Std. Deviation 1.366
Al4
Frequency Percent Valid Percent Cumulative
Percent
Bk (3l se ye 6 7.4 7.5 7.5
Bge 6 7.4 7.5 15.0
Ao gie da o (38 5a 10 12.3 12.5 27.5
Valid
3 e 51 63.0 63.8 91.3
815y (38l e 7 8.6 8.8 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.59
Std. Deviation 1.015




A15
Frequency Percent Valid Percent Cumulative
Percent
sady 38l se e 7 8.6 8.8 8.8
Gilse 6 7.4 7.5 16.3
Ao gie da oy (38 5a 18 22.2 22.5 38.8
Valid
Gilse 47 58.0 58.8 97.5
Bady (38 ga 2 25 2.5 100.0
Total 80 98.8 100.0
Missing ~ System 1 1.2
Total 81 100.0
MEAN 3.39
Std. Deviation 0.987
Al6
Frequency Percent Valid Percent Cumulative
Percent
By (38l ga p& 3 3.7 3.8 3.8
G8lse e 14 17.3 17.5 21.3
Alass gie Aa )2 Gl 5e 19 235 23.8 45.0
Valid
LR 41 50.6 51.3 96.3
305 38 50 3 3.7 3.8 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
MEAN 3.34
Std. Deviation 0.941
Total 81 100.0




Al7
Frequency Percent Valid Percent Cumulative
Percent
Baly (38l s e 1 1.2 1.3 1.3
Ao gla A )2 G 5 7 8.6 8.8 10.0
Valid 8l 5 46 56.8 57.5 67.5
815 (38 5 26 321 325 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 4.20
Std. Deviation 0.701
A18
Frequency Percent Valid Percent Cumulative
Percent
Gl e 2 25 25 25
o s Aa G50 1 1.2 1.3 3.8
Valid 8l 5 42 51.9 52.5 56.3
825 (39 5 35 43.2 43.8 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 4.38
Std. Deviation 0.644
A19
Frequency Percent Valid Percent Cumulative
Percent
Valid Bady (58l ga 15 18.5 18.8 18.8




Gilse 22 27.2 27.5 46.3
Ao gie da oy (38 5a 15 18.5 18.8 65.0
Gilse 23 28.4 28.8 93.8
3ady 38 5 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.76
Std. Deviation 1.235
A20
Frequency Percent Valid Percent Cumulative
Percent
Bady (38l 9o ne 11 13.6 13.8 13.8
Gl e 9 111 11.3 25.0
Ao gie Aa )y Gl 5e 23 28.4 28.8 53.8
Valid
Gl s 32 39.5 40.0 93.8
305 38 50 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.14
Std. Deviation 1.145
A21
Frequency Percent Valid Percent Cumulative
Percent
By (58) sa & 11 13.6 13.8 13.8
Valid Gilse 10 12.3 125 26.3
a5l da oy 3 50 15 18.5 18.8 45.0




G s 42 51.9 52.5 97.5
825 (39 5 2 25 25 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.18
Std. Deviation 1.134

B JSI (glaal) Cilai¥ly (aleal) Jagiall Cun Jgaad)

Bl
Frequency Percent Valid Percent Cumulative
Percent
815y (38 e 39 48.1 48.8 48.8
Gilse 18 222 22.5 71.3
s sie da Ly (38 50 10 12.3 12.5 83.8
Valid
Gilse 11 13.6 13.8 97.5
Bl (38 se 2 25 25 100.0
Total 80 98.8 100.0
Missing System 1 1.2
Total 81 100.0
MEAN 1.99
Std. Deviation 1.185
B2
Frequency Percent Valid Percent Cumulative
Percent
By (38 ga 28 34.6 35.0 35.0
Valid Gilse 36 44 .4 45.0 80.0
Aan gla A a8l e 7 8.6 8.8 88.8

A oll L ) ) Jal Juda il



Gil 5 9 111 11.3 100.0
Total 80 98.8 100.0
Missing System 1 1.2
Total 81 100.0
MEAN 1.96
Std. Deviation 0.947
B3
Frequency Percent Valid Percent Cumulative
Percent
Bl (38 50 25 30.9 31.3 31.3
Gilsa 33 40.7 41.3 725
Valid Aaw gie A (381 9 11 13.6 13.8 86.3
Gil 5 11 13.6 13.8 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.10
Std. Deviation 1.001
B4
Frequency Percent Valid Percent Cumulative
Percent
Bl (38 50 19 23.5 23.8 23.8
Gilse s 32 39.5 40.0 63.8
Valid Aaw gie A (381 9 18 22.2 22.5 86.3
Gil 5 11 13.6 13.8 100.0
Total 80 98.8 100.0
Missing System 1 1.2
Total 81 100.0
MEAN 2.26
Std. Deviation 0.978

B5




Frequency Percent Valid Percent Cumulative
Percent
Bl (3l ga n& 16 19.8 20.0 20.0
Gilse 11 13.6 13.8 33.8
Ao gie da oy (38 5a 22 27.2 27.5 61.3
Valid
Gilse 26 321 325 93.8
825 (39) 5 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 291
Std. Deviation 1.234
B6
Frequency Percent Valid Percent Cumulative
Percent
By (38 ga p& 5 6.2 6.3 6.3
Gilse 11 13.6 13.8 20.0
Alaus gie Aa )2 il 5e 10 12.3 12.5 325
Valid
Gilse 52 64.2 65.0 97.5
305 38 50 2 25 25 100.0
Total 80 98.8 100.0
Missing ~ System 1 1.2
Total 81 100.0
MEAN 3.44
Std. Deviation 0.979




B7
Frequency Percent Valid Percent Cumulative
Percent
30y 3 e 4 4.9 5.0 5.0
Gl e 19 235 23.8 28.8
Ao gie da )y (38 e 20 247 25.0 53.8
Valid
G5 36 44.4 45.0 98.8
Bk (39) g 1 1.2 1.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.14
Std. Deviation 0.964
B8
Frequency Percent Valid Percent Cumulative
Percent
By (58) 50 & 2 25 2.5 25
B e 21 25.9 26.3 28.8
U sie da ) (3850 34 42.0 425 71.3
Valid
G 5 21 25.9 26.3 97.5
325 (39 5a 2 25 25 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.00
Std. Deviation 0.857




B9
Frequency Percent Valid Percent Cumulative
Percent
B (38l ga pe 2 2.5 25 2.5
8l ga e 8 9.9 10.0 125
Alau i Aa )y (38 e 15 18.5 18.8 313
Valid
Gl e 50 61.7 62.5 93.8
32k 3l se 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.60
Std. Deviation 0.851
B10
Frequency Percent Valid Percent Cumulative
Percent
30k 3 e 4 4.9 5.0 5.0
Gilse 13 16.0 16.3 21.3
Ao sie Aa 3850 6 7.4 75 28.8
Valid
8 sa 53 65.4 66.3 95.0
305 38 50 4 4.9 5.0 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.50
Std. Deviation 0.994




B11l
Frequency Percent Valid Percent Cumulative
Percent
sady 38l se e 3 37 3.8 3.8
REgrs 7 8.6 8.8 12.5
Ao gie da oy (38 5a 8 9.9 10.0 225
Valid
Gilse 57 70.4 71.3 93.8
Bady (38 ga 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.68
Std. Deviation 0.886
B12
Frequency Percent Valid Percent Cumulative
Percent
By (3l ga pe 2 2.5 2.5 25
@lse e 9 11.1 11.3 13.8
Alass gie Aa )2 Gl 5e 15 18.5 18.8 325
Valid
LR 49 60.5 61.3 93.8
305 38 50 5 6.2 6.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 3.58
Std. Deviation 0.868

B13




Frequency Percent Valid Percent Cumulative
Percent
Bady (38l ga pe 12 14.8 15.0 15.0
Gilse 26 321 325 47.5
Valid Ao sie Ay (38 5 22 27.2 27.5 75.0
Gilse 20 24.7 25.0 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.63
Std. Deviation 1.023
B14
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 g0 ne 12 14.8 15.0 15.0
Gilse 19 235 23.8 38.8
Valid Alass gie Aa )2 Gl 5e 24 29.6 30.0 68.8
Gilse 25 30.9 31.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.78
Std. Deviation 1.055

B15




Frequency Percent Valid Percent Cumulative
Percent
Bady (38l ga pe 10 12.3 12.5 12.5
Gilse 19 235 23.8 36.3
Ao gie da oy (38 5a 22 27.2 27.5 63.8
Valid
Gilse 28 34.6 35.0 98.8
Bady (38 5 1 1.2 1.3 100.0
Total 80 98.8 100.0
Missing  System 1 1.2
Total 81 100.0
MEAN 2.89
Std. Deviation 1.067
B16
Frequency Percent Valid Percent Cumulative
Percent
By (3l ga pe 9 111 11.3 11.3
Gilse 16 19.8 20.0 31.3
Alass gie Aa )2 Gl 5e 16 19.8 20.0 51.3
Valid
Gilse 32 39.5 40.0 91.3
815 (39 5 7 8.6 8.8 100.0
Total 80 98.8 100.0
Missing ~ System 1 1.2
Total 81 100.0
MEAN 3.15
Std. Deviation 1.181

g Lagl) o(upaill) S5 anll LYY Jalaa Js2a



Correlations

il eidagll Ll
Pearson Correlation 1 641"
il Sig. (2-tailed) .000
N 80 80
Pearson Correlation 641" 1

sl La )l Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).
gl Lyl o(dand) (358) (S andl BLGY) Jalaa Jsan

Correlations

Jeadl 38 | adagl L)l
Pearson Correlation 1 .398"
danll 38 Sig. (2-tailed) .000
N 80 80
Pearson Correlation .398™ 1

subsll Lajll Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

il Lyl o udaill) N sl BLEY) Jalea J32a

Correlations

e bl Ll
Pearson Correlation 1 .618"
Jaadll Sig. (2-tailed) .000
N 80 80
Pearson Correlation .618" 1

Ssubsll Lajll Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

gl Lol g(Sal) 5 Jlatyl) gl daall BLEY) Jalaa Jgia

Correlations



oSl Juay) | ada gl Ll
Pearson Correlation 1 .558™
oSall Ju=V) Sig. (2-tailed) .000
N 80 80
Pearson Correlation .558™ 1

sl Lall Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

(A gl 3l b oY)

Correlations

SR el | kel La
Pearson Correlation 1 712"
Sl sl Sig. (2-tailed) .000
N 80 80
Pearson Correlation 712" 1

Ssubdl L=l Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

Coefficients?

gadl) BLY) Jalre Cay Jgaa

) 3 iyl Jgaa

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.179 5.016 434
S 5y eul) .647 .072 712 8.944 .000

a. Dependent Variable: ks Ll

oLaaiy) Jsé
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